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Colin has been working as a Management System consultant at Cavendish Scott, Inc. for 25 plus years and in
that time has been consulting, training and auditing in QMS management systems design and implementation.
He has been involved with thousands of companies at various levels and specifically designed and implemented
ISO management systems in hundreds of companies.

While Colin has worked with many different management system standards/models including Baldrige, 1ISO
17025, 1SO 14001, I1SO 27001, etc., the bulk of his experience is with the 1ISO 9000 series of standards (and
derivatives like AS, TS, Medical, etc.). His focus has always been on practical solutions that systemically assure
quality and improvement, while minimizing cost and drive towards adding value.

Colin is a professional auditor and performs audits for ISO registrars, internal audits for a wide variety of
organizations and second party supplier audits.

He has an MBA from Middlesex University, a Management Diploma in Administrative Management from the
Institute of Administrative Management and a Diploma in International Marketing from the Chartered Institute
of Marketing.

He is a trainer for the IRCA ISO 9001:2015 Lead Auditor Class and a certified principal lead auditor with the
IRCA, a certified RABQSA QMS lead auditor, a member of the institute of quality assurance and a member of
the ASQ.
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Matt has focused on quality management system standards continuously since 1993, when his first
management system implementation was registered to ISO 9002. He has worked in many different industries
as management representative, consultant, internal auditor, trainer, and third-party lead auditor. Matt has
experience addressing the requirements of ISO 9001, AS9100, TL 9000, ISO 27001, I1SO 14001, 1SO 13485,
OHSAS 18001, CMMI, CMDCAS, MDD, and FDA cGMP. As a consultant, Matt has always taken the approach
that the standards must serve and optimize the organization and he concentrates on maximizing value and
minimizing costs. He has also trained hundreds of students on quality management system awareness and
auditing techniques. His experience also includes Vice President of Operations for an ANAB accredited ISO
certification body giving him a unique perspective and intimate knowledge of what third-party auditors look for
while determining compliance to management system standards.

Matt earned a Bachelor's of Science degree in Mechanical Engineering from Bucknell University, he is a
qualified trainer for the IRCA ISO 9001:2015 Lead Auditor Class and his auditing credentials have earned him
recognition from Exemplar Global as a Lead Auditor of Quality Management Systems (number 113644).
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